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Introduction  
 
Each year Community Southwark surveys our membership to see how we’re doing - Are 
members satisfied? Are we providing enough and the right kind of support? How can we do 
better? What have we missed the mark on?  
  
The 2021-2022 survey was composed of approximately 28 questions plus sub-questions on 
specific services and asked for feedback on our support for ethnic minority-led organisations, our 
events and support for organisations, and others.  
  
Thank you to everyone who took the time to fill in the survey, the feedback you provided was  
insightful and very thorough and gave us a lot to think about. This report presents the survey 
findings, for both open- and close-ended questions, broken down by topic section. Over the next 
month, Community Southwark will be utilising these findings to create action plans for each team 
and to inform our overall strategy - we are looking to publish these action plans next month.  
 

- Chris Mikata-Pralat 
Community Southwark CEO 

Who took part in the survey?  
  

Over 103 organisations took part in in the annual survey in the month of March 2022.  

A range of organisations participated in the 

survey with a variety of annual 

turnovers.10 organisations reported their 

annual turnover as being between £50,000 

and £100,000 per year. Most frequently 

organisations responded saying they had an annual turnover of £0-£50,0000. 11 organisations 

reported their annual turnover as being between £100,000 and £250,000.  

Ethnic Minority Led Organisations 
We also asked respondents if their organisation was ethnic minority-led, using the definition: ‘An 

organisation is ethnic minority-led if at least 50% of its leadership are from ethnic minority 

backgrounds and at least 50% of its beneficiaries are from ethnic minority communities. 

Out of the total number of responses, 47% of members responded ‘Yes’ to being ethnic minority 

led.  

Network Engagement & Satisfaction 
 

 

11% of Ethnic minority-led organisations are engaged with Latin American Network and 

15% are engaged with Southwark R.E.A.C.H Alliance network. 

 

‘…’  -Respondent Feedback 
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We asked members how satisfied they were with the 

work of Southwark R.E.A.C.H Alliance and the Latin 

American Network so far. 1 in 5 organisations were 

dissatisfied with the work of Southwark R.E.A.C.H 

Alliance. 

 

Capacity Building & Representation  
We asked members how they felt through working with us (see figure 1a). We asked for how they 

felt about funding support, representation, having a voice and how equipped they felt to develop 

their organisation.   

 

 

 

 

 

Needs & Further Support  
 

We asked EM organisations what other support they would like to receive from Community 

Southwark (see figure 1b). This most common support need identified was for help with funding 

and fundraising, followed by volunteer and recruitment management. Administrative support 

was also requested. Organisations also called for Community Southwark to support Ethnic 

minority-led organisations in having a voice with Southwark.  

‘I feel that Community Southwark presently is representing the ethnic organisations and I am 

proud to be helped by them.’ 

-Respondent Feedback 

 

 

50% of members agreed that they felt better equipped to develop their organisation 

and 73% of members agreed or strongly agreed that they felt represented and heard 

within Southwark. 

‘…’  -Respondent Feedback 

 

 

‘Southwark is made up of many smaller groups that sometimes don't get recognised but are 

doing great work in their communities. You need some sort of microsite or information 

resource in languages directed to communities with a coordinator managing and reaching 

these communities. 

-Respondent Feedback 

 

 

Figure 1a 
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We also asked organisations how Community Southwark can better support ethnic minority-led 

organisations, and we have cumulated these responses into the word cloud below: 

Figure 1b 
 

‘Giving ethnic minority-led 

organisations opportunities to be 

involved in policymaking, 

decision-making where the 

impact on the whole community is 

concerned[...]’ 

-Respondent Feedback 
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VCS Support  

Resources and Meetings Attendance 
We asked members how often they have attended our meetings or used our resources within the 

last 12 months (see figure 2a). 

The results showed that many members had never attended any of our meetings or used our 

resources in the last 12 months.  

 

We also asked members for their feedback on these events, meetings and resources (see figure 

2b), and these results indicate that most organisations agreed that events/meetings/resources 

were informative and accessible. Between 24 and 27 organisations declined to comment on 

these questions. 

Figure 2a 

Only 1 in ten members frequently attended our training sessions. 1:1 support sessions 

had the highest number of organisations reporting they had never been, whilst 

networking meetings was the most likely to be reported as being frequently attended by 

our members. 

 

‘…’  -Respondent Feedback 

      

 

Only 3 organisations reported that they rarely felt they were facilitated well, and 72 

organisations believed that events/meetings/resources were sometimes or frequently 

relevant to their needs.  

‘…’  -Respondent Feedback 
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Involvement with Community Southwark 
We asked members how they felt after having been involved with Community Southwark (see 

figure 2c). This question showed us that most members responded positively to our involvement, 

with 75 agreeing they feel more informed and equipped to develop their organisation, and 83 

agreeing they feel more linked in with the third sector in Southwark. 11 organisations felt they do 

not receive enough support with accessing funding opportunities. 

 

 

 

‘Always a pleasure partnering with Community Southwark who have supported our work with 

people with Learning Disabilities.’ 

-Respondent Feedback 

 

 

Figure 2b 

Figure 2c 
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VCS Communications  

Satisfaction 
We asked our members to state how satisfied or dissatisfied they are with our different 

communication methods (see figure 3a).  

 

 

 

Volunteer Support  
We asked members how they felt about our volunteer support services including whether they felt 

more confident and knowledgeable about volunteer management (see figure 4a). Out of all those 

who responded to this question1 only 16% of members either disagreed or strongly disagreed 

that they did not feel more confident about volunteer management. However, 22% of members did 

not feel that their volunteering needs were being adequately met.  

 
1 Members who responded ‘no comment’ or skipped this question were not included in this analysis 

 

55% of members are satisfied with the Keeping Up With Southwark ebulletin, and that 

11% of members are dissatisfied with our social media channels. 

‘…’  -Respondent Feedback 

 

 

84% of members reported being satisfied with the accessibility and navigation of our 

website, whilst 11% were dissatisfied.  

 

 

Figure 3a 
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Members also reported feeling that more 

knowledgeable about volunteer management, 

but as shown in the figures, below, felt they 

needed more support around recruitment 

and outreach of volunteers. 

Current Needs 
We asked members what their current 

support needs around volunteering are 

(see figure 4b). The most common 

current needs were around 

recruitment and outreach of 

volunteers and volunteer co-

ordinators. Members voiced needing 

more support to find volunteers for a 

variety of roles including social media 

and manual tasks, as well as for 

support in accessing funding to recruit 

a volunteer co-ordinator.  

 

The second highest need around volunteer support was for volunteer management and training 

and affordable first aid training was highlighted by several organisations as being needed for their 

volunteers.  

‘Funding! The biggest issue for us is still to 

gain funding for a Volunteer Coordinator 

who can then lead on diversifying the 

volunteer team and rewarding our existing 

dedicated volunteers.’ 

  -Respondent Feedback 

      

 

Figure 4b 

Figure 4a 
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Additional Support 
 

We asked organisations what other support they would 

like to receive from Community Southwark. The most 

asked for support was additional networks, followed 

closely by resources and tools.  

Members also mentioned wanting support with funding 

and diversity, as well as communications, improving 

accessibility and capacity building.  

 

Overall Satisfaction 
We asked members how they felt about Community 

Southwark as a whole, and the majority of 

responses given were postive. No organisations 

said that they would not recommend Community 

Southwark to other organisations, with 45 

agreeing, 50 strongly agreeing and 8 choosing 

not to comment.  

 

For the final question, we asked members if there was anything else they would like to tell us, we 

have cumulated their responses into the word cloud below.  

 

 

 

 

 

 

 

 

  

‘Keep up the essential work that we come to rely 

on as small businesses we navigate uncharted 

waters and need guidance that you do skilfully 

provide. Thank you’ 

  -Respondent Feedback 

      

 


